
 

 
LOGGING IN THE 

FIRST TIME 
 

DELETE saved 
bookmark in web 

browser for credit union 
website. 

 
USERNAME: 

Member Account Number 
 

TEMPORARY 
PASSWORD: 

Primary Account Holder’s 
Last 4 digits of SSN 

 
Select Security Image and 

set Security Questions. 
 
 

Follow prompt to change 
temporary password after 

logging in. 
 
 

Enjoy your new online 
banking environment! 

 

 
 

Rimrock Credit Union 
 

952 Central Avenue 
Billings, MT 59102 

 
 

406-248-3685 
 
 

www.rimrockcu.org 

NOTICE! 

ONLINE BANKING UPGRADE 

We have upgraded our system and 
your online banking experience has 
been improved! 

You will login for the first time using the Username and 

Password specified in the upper right column of this 

page. Once you have logged in, you will be prompted 

to select a security image and set security questions.  

You will then be prompted to change the temporary 

password.  

Access and set up your account from a desktop 

environment before accessing the Mobile App. After 

establishing secured access on a desktop PC, you can 

access the app and register your device following the 

onscreen instructions. 

ERROR! 
INVALID USERNAME OR PASSWORD.  


