IMPORTANT
THINGS TO KNOW

ABOUT THE UPCOMING

SYSTEM CONVERSION

RS,

There are big changes ahead at RCU ! Beginning at close of business on Monday, January
31st through start of business Thursday, February 3rd, 2022, Rimrock Credit Union (RCU)
will undergo a data system conversion. This conversion will affect many credit union
services that you and others in your household may use daily, including access to your
accounts via RCU Online banking, Bill Pay and the RCU mobile banking app. It will also
affect credit, debit and ATM card usage over that time period.

To help better prepare our members, we have compiled a checklist of notable items on
page 2 of this newsletter. A more comprehensive list of items can be found on our website
at www.rimrockcu.org. Please review this list carefully and note any items to address
prior to January 31st.

The RCU management team and staff are working hard to ensure the conversion process is
as seamless as possible for members. The new system will not only make RCU better by
using the latest technology available, but will also dramatically improve the overall
member experience. Thank you in advance for your patience during this positive
transition for RCU. Should you have any questions or concerns regarding this conversion,
please contact the us at 406-248-3685.

For a more comprehensive list of changes and update related to
the conversion, please visit our website:

www.rimrockcu.org
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